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Detailed Action 

Claims 1-26 are pending in this application. 

Information Disclosure Statement 
The IDS filed on 4/1/02 has been considered. 

Claim Rejections - 35 USC §112 
The following is a quotation of the second paragraph of 35 USC. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claim 9 is rejected under 35 U.S.C. 1 12, second paragraph, as being indefinite 
for failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. 

As per claim 9, recites the limitation, "wherein the contact information." It is 
unclear what the contact information is related to. The examiner will assume that 
"wherein the contact information is related to messages and to the happenings." 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

Claims 1,3,4,6,9,13,14,16,17,19,22,26 are rejected under 35 U.S.C. 102(b) as 
being anticipated by US Patent 5,848,396 issued to Gerace. 
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As per claim 1,14 Grerace teaches a method for service specific 
notification(Abstract) comprising the steps of: 
defining at least one service(Abstract, Figs.3B-5D, col. 2, lines 1-67), 
defining happenings related to each service(Abstract, Figs.3B-5D, col.2, lines 1-67), 
listing recipients, recipients defined as users or other parties designated to receive 
messages(Abstract, Figs.3B-5D, col.2, lines 1-67), 

associating the recipients with each services(Abstract, Figs.3B-5D, col.2, lines 1-67), 
defining and associating contact information with each of the recipients(Abstract, 
Figs.3B-5D, col.2, lines 1-67), 

composing specific messages for one or more of the recipients in response to one 
or more of the happenings occurring(Abstract, Figs.3B-5D, col.2, lines 1-67), and 
in response to the occurrence of a happening, sending out the associated specific 
messages to the associated recipients via the contact information(Abstract, Fig.3B, 
col.2, lines 1-67). 

As per claim 3,16, wherein the step of defining and associating 
contact information includes the steps of associating a message delivery means, 
device, and scheduled times with the recipients(Figs.3B-5D, claim 24). 

As per claim 4,17, further comprising the step of recording of messages 
delivered, happenings, times, means for delivery and device for delivery of the 
messages to the recipient(Figs.3B-3D, col.2, lines 1-67). 

As per claim 6,19, further comprising the step of: billing for the use of the 
service(col.12, lines 7-22). 
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As per claim 9, 22, further comprising: a database with a single central record of 
each user's contact information, wherein the contact information is related to messages 
and to the happenings(Figs.2B-5D,col.2, lines 1-67). 

As per claim 13,26 further comprising the steps of 
writing an application program resident in a customer's computer system, 
wherein the application program generates a triggering message to the service(col.2, 
lines 1-67), entering the occurrence of a happening into the customer's computer 
system, in response, the customer's computing system triggers the service by sending 
the triggering message with information enabling the service to send out the 
corresponding specific messages to the listed recipients and users(col.2, lines 1-67, 
col.6, lines 24-58). 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 2,15 are rejected under 35 U.S.C. 103(a) as being unpatentable over US 

Patent 5,848,396 issued to Gerace in view of US Patent 6,829,334 issued to Zimgibl et 

al.(Zirngibl). 
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Gerace teaches all the limitations of claims 1 and 14, however does not teach as 
per claim 2,15, further comprising the steps of: subscribing and un-subscribing a user to 
one or more services, wherein the unsubscribed user is prohibited from being 
associated with those services. 

Zirngibl teaches further comprising the steps of: subscribing and un-subscribing a 
user to one or more services, wherein the unsubscribed user is prohibited from being 
associated with those services(claims 1,2). 

Therefore it would have been obvious to one ordinary skill in the art at the time of 
the invention was made to modify the teachings of Gerace to subscribe and un- 
subscribe users to some service as taught by Zirngibl in order to have to option to sign 
up for service or cancel a service. 

One ordinary skill in the art would have been motivated to combine the teachings 
of Gerace and Zirngibl in order to provide a system to let a user sign up or cancel a 
service. 

Claims 7,8,20,21 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over US Patent 5,848,396 issued to Gerace in view of US Patent 6,067,568 issued to Li 
et al.(Li). 

Gerace teaches all the limitations of claims 1 and 14, however does not teach as 
per claim 7,20, further comprising the step of 

defining a set of privileges, authorizing users one of more of these privileges, and 
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authorizing an administrator to exercise the privileges of the user and the privileges to 
create and edit messages, to change the privileges afforded to a user, to manages 
members of a service, and to track delivery of messages to recipients. 

Li teaches defining a set of privileges(Figs.5-10), authorizing users one of more 
of these privileges(Figs.5-10), and authorizing an administrator to exercise the 
privileges of the user and the privileges to create and edit messages(Figs.5-1 0), to 
change the privileges afforded to a user(Figs.5-10), to manages members of a 
service(Figs.5-10), and to track delivery of messages to recipients(Figs.5-10). 

Therefore it would have been obvious to one ordinary skill in the art at the time of 
the invention to modify the teachings of Gerace to defining a set of privileges, 
authorizing users one of more of these privileges, and authorizing an administrator to 
exercise the privileges of the user and the privileges to create and edit messages, to 
change the privileges afforded to a user, to manages members of a service, and to track 
delivery of messages to recipients as taught by Li in order for system administrator to 
configure services for a user. 

One ordinary skill in the art would have been motivated to combine the teachings 
of Gerace and Li in order to provide a system where a person that is part of a service 
has more authorization than a user. 

As per claim 8,21, wherein the set of privileges includes logging in, creating a 
member, deleting a member, enabling/disabling members, editing a member, creating 
an event, tracking deliveries, and assigning privileges to members(Li, Figs. 5-10). 
Motivation to combine set forth in claim 7. 



Application/Control Number: 10/007,461 



Art Unit: 2151 



Page 7 



Claims 10-12, 23-25 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over US Patent 5,848,396 issued to Gerace in view of US Patent 6,026,433 issued to 
D'Arlach et al.(D'Arlach). 

Gerace teaches all the limitations of claims 1 and 14, however does not teach as 
per claim 1 0,23 further comprising the step of defining user and administrator interface 
templates and message delivery templates. 

D'Arlach teaches defining user and administrator interface templates and 
message delivery templates(Figs.3-15; a system where one change the appearance of 
a website using templates). 

Therefore it would have been obvious to one ordinary skill in the art at the time of 
the invention to modify the teachings of Gerace to modify a user and administrator 
interface template and message delivery templates as taught by D'Arlach in order for 
someone to change the appearance of interface for using the service. 

One would have been motivated to combine the teachings of Gerace and 
D'Arlach in order to provide a system where a user or administrator can change the 
appearance of a message or interface. 

As per claim 1 1 ,24, wherein the step of defining user interface templates 
comprises the steps of creating and editing the presentation pages' background colors; 
text colors; text size and fonts; design elements; logos and links; and the substance of 
the information presented on each presentation page(D'Arlach, Figs. 3-15). Motivation 
to combine set forth in claim 10. 
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As per claim 12,25, wherein the step of defining the message delivery template 
comprises the steps of creating and changing the look and feel of the 
communications to the users and recipients, wherein the look and feel includes a 
company logo to a facsimile, adding specific customer information, layout appearance 
elements, links to customer web sites, and recording audio and video as appropriate to 
the messages(Figs. 3-15). Motivation to combine set forth in claim 10. 

Claims 5,18 are rejected under 35 U.S.C. 103(a) as being unpatentable over US 
Patent 5,848,396 issued to Gerace in view of Office Notice. 

Gerace teaches all the limitations of claims 1 , and 14, however does not explicitly 
teach as per claim 5,18, further comprising the step of determining if the message is not 
received, and, in response thereto, re-sending the message and re-sending the 
message via different means and to different devices. 

Office Notice is taken; it is obvious to one ordinary skill in the art to resend 
messages when a message is not received and resending it to the different device in 
order someone to receive urgent messages when one device is off or not able to 
receive messages. 

One ordinary skill in the art would have been motivated to combine Gerace and 
resend messages when a message is not received and resending the message to a 
different device in order to provide a system where a user will receive important 
messages when one of the client's device is not able to receive certain messages or if 
the client's device is turned off. 
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Conclusion 



The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. See PTO-892. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Backhean Tiv whose telephone number is (571 )272- 
3941 . The examiner can normally be reached on 9 A.M. -12 P.M. and 1 -6 P.M. 
Monday-Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Zarni Maung can be reached on (571) 272-3939. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

On July 15, 2005, the Central Facsimile (FAX) Number will change 



from 703-872-9306 to 571-273-8300. 
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